Accessibility Statement for Hanning Homes

Hanning Homes is committed to ensuring digital accessibility for people of all abilities.
We aim to provide an inclusive and user-friendly experience on our website, enabling
everyone, regardless of age, disability, or technology, to engage with our services online.

Our Accessibility Commitment

We strive to adhere to the Web Content Accessibility Guidelines (WCAG) 2.1, aiming for
compliance at the AA level as recommended by the World Wide Web Consortium
(W3C). Our ongoing efforts focus on:

e Designing easy-to-navigate content with logical layouts.

e Ensuringthattextis clear and legible, with adjustable font sizes and high
contrast between text and background.

¢ Providing alternative text forimages, videos, and other media where possible.
e Structuring our site with screen readers and assistive technology in mind.

e Ensuring all functionality is accessible by keyboard, making the site usable for
visitors who cannot use a mouse.

¢« Regularly testing our site to identify and address accessibility issues.
Feedback & Support

We value feedback from our visitors to help improve our accessibility. If you experience
any difficulty using our website or have suggestions to enhance accessibility, please
reach out:

e Email: ops@hanninghomes.com

e Address: The Old Vicarage Residential and Dementia Care Home, Moulsford,
Wallingford, OX10 9JB

We are dedicated to addressing any issues as promptly as possible and finding
accessible alternatives where necessary.

Thank you for helping us create an inclusive online experience for everyone.



