
Cookie Policy 

Introduction 

Hanning Homes ("we," "our," or "us") is committed to respecting and protecting your 
privacy. This Cookie Policy explains what cookies are, how we use them, and how you 
can manage your preferences. By continuing to browse or use our website, you agree to 
our use of cookies in accordance with this policy. 

What are Cookies? 

Cookies are small text files that are stored on your device (computer, smartphone, 
tablet) when you visit a website. They help us remember your preferences, understand 
how our website is being used, and provide a more personalised experience. 

Why We Use Cookies 

We use cookies to: 

• Ensure our website functions properly 

• Improve your browsing experience 

• Analyse how our website is used so we can improve its performance and content 

• Provide you with relevant information or offers 

Types of Cookies We Use 

We use the following types of cookies on our website: 

1. Strictly Necessary Cookies 

o These cookies are essential for the operation of our website. They allow 
you to navigate the site and use its features, such as accessing secure 
areas. Without these cookies, certain services (such as account login) 
cannot be provided. 

2. Performance and Analytics Cookies 

o These cookies help us understand how visitors interact with our website 
by collecting and reporting anonymous information. This helps us 
improve the user experience. For example, we use Google Analytics to 
collect anonymous statistics on site usage. 

3. Functional Cookies 

o Functional cookies enable the website to provide enhanced functionality 
and personalisation. These may include remembering your preferences or 
settings to give you a more seamless experience. 



4. Targeting and Advertising Cookies 

o We may use these cookies to deliver relevant advertisements and 
marketing messages tailored to your interests. They also help us measure 
the effectiveness of our campaigns. 

Managing Your Cookie Preferences 

Upon your first visit to our site, a cookie banner will appear to inform you of our cookie 
usage. You have the option to accept or decline non-essential cookies at any time. You 
can also manage cookies directly through your browser settings. Please note that 
blocking certain types of cookies may impact your website experience. 

To manage or delete cookies, you can follow the instructions provided in your browser 
settings: 

• Google Chrome 

• Mozilla Firefox 

• Safari 

• Microsoft Edge 

Third-Party Cookies 

We may allow trusted third-party services, such as Google Analytics, to place cookies 
on your device when you visit our site. These cookies are used to provide analytics and 
advertising services. Please review the privacy policies of these third parties for more 
information on how they handle data collected through cookies. 

Changes to Our Cookie Policy 

We may update this Cookie Policy from time to time. Any changes will be posted on this 
page, and where appropriate, we may notify you via email or through other means on 
our website. We encourage you to review this policy regularly to stay informed about 
how we use cookies. 

Contact Us 

If you have any questions about our Cookie Policy or how we use cookies, please 
contact us: 
Hanning Homes 
The Old Vicarage Residential and Dementia Care Home 
Moulsford, Wallingford, OX10 9JB 
Email: ops@hanninghomes.com 
 
 

https://support.mozilla.org/en-US/kb/clear-cookies-and-site-data-firefox
https://support.apple.com/en-gb/guide/safari/sfri11471/mac
https://support.microsoft.com/en-us/help/4027947/microsoft-edge-delete-cookies

